
WITH USAID SUPPORT, ZAMBIA 
BRINGS TRADE-RELATED 
INFORMATION ONLINE    

A new trade information portal, built  
with USAID support, was launched to  
the public recently, serving as a model  
for other countries in the region.

A landlocked country bordered by eight countries, 
Zambia has the potential to boost its trade with all 
of them. Its agricultural sector also often produces 
surpluses that could be exported in greater quantities 
under the right conditions and with the right 
policies in place – a fact that has earned Zambia 
the moniker, “the breadbasket of the region.” 

The portal provides up-to-date trade-related 
information – such as permits, forms, border 
procedures, current fees and charges, and exchange 
rates – for traders seeking to import to or export 
from Zambia. Making this information readily 
available reduces the burden of compliance with 
trade regulatory requirements, lowering costs for 
traders and thereby improving their competitiveness.
 
The USAID TradeHub, played a critical role 
in gathering and ensuring the accuracy of the 
documents that populate the portal. Through its 
dedicated country office in Lusaka, the USAID 
TradeHub mobilized a team of three international 
experts and one national technical expert as 
well as four Zambian data entry professionals to 
ensure that the portal was completed on time. 

The USAID TradeHub also transferred computer 
equipment to Zambia’s Ministry of Commerce, Trade, 
and Industry to support its management of the Zambia 
Trade Information Portal. The equipment was received 
at the May 29 public launch event by Minister of 
Commerce, Trade, and Industry Christopher Yaluma, 
who thanked the U.S. Government for its support 
and affirmed that the equipment would ensure the 
sustainability of the USAID-supported portal. 

The equipment will be managed by Zambian staff  
of the portal, who received on-job training from the 
USAID TradeHub to maintain current information 
on trade-related policies and procedures as 
well as forms required to process inbound and 
outbound shipments. Providing quick access to 
trade-related information and reducing the cost 
of cross-border trade are key aims of the USAID 
TradeHub, which works with governments and 
market actors across southern Africa to facilitate 
exports to South Africa and the United States.

The launch event on May 22 followed public- and 
private-sector stakeholder consultations on the  
portal in November 2019 and February 2020,  
after which the online resource was fine-tuned  
to best serve the needs of the trading community. 
Speaking at the launch ceremony through a video  
link, U.S. Embassy Charge d’ Affairs for Zambia  
David J. Young said the portal “will not only streamline 
the process of accessing key trade information, it 
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Much as it can play a vital role in feeding its neighbors, 
however, Zambia also stands to benefit economically 
from more vibrant trade. On May 29, 2020, USAID, 
through the USAID Southern Africa Trade and 
Investment Hub (USAID TradeHub) and USAID Mission 
in Zambia, along with the Ministry of Commerce, 
Trade, and Industry; and the Smart Zambia Institute, 
launched the Zambia Trade Information Portal. The 
online resource makes it easy for exporters to act 
on newly relaxed government restrictions by moving 
large quantities of fresh produce, grains, and pulses, 
a type of dry seed, efficiently and cost-effectively.



ABOUT THE USAID TRADEHUB

The USAID Southern Africa Trade and Investment 
Hub engages with partners across the region to 
increase sustainable economic growth, global export 
competitiveness, and trade in targeted southern African 
countries. It supports these objectives by increasing 
exports from southern African countries to South 
Africa and the United States (under the African Growth 
and Opportunity Act [AGOA]), boosting capital and 
technology fl ows from South Africa to other southern 
African countries, and providing targeted trade 
facilitation support to Zambia. The USAID TradeHub 
works with market actors to identify and resolve 
enterprise constraints and to implement sustainable 
solutions through market-based trade and investment 
facilitation services. The USAID TradeHub partners 
with the USAID Bilateral Missions through the Regional 
Mission in the successful delivery of its objectives. 

A REGIONAL MODEL

Beyond its relevance to Zambia’s trade objectives, 
the online resource is setting an example for other 
countries that are intent on making their processes 
for import and export more transparent and effi cient. 
Since the portal was launched in the midst of the novel 
coronavirus pandemic, the portal can also serve as a 
model for other countries to more quickly reinvigorate 
e-commerce when travel restrictions are lifted. 

By improving information dissemination among trade 
actors and automating trade procedures, the portal 
will assist the Zambian government to manage risk 
while boosting the overall performance of border 

agencies and their staff. This, in turn, will foster 
inclusive, sustainable, and agriculture-led economic 
growth. And that impact will have a positive 
knock-on effect on food security as well, including 
with Zambia’s neighboring trading partners. 

NEXT STEPS

Having made the portal live at zambiatradeportal.
gov.zm, the Zambian government, with ongoing 
USAID TradeHub support, has embarked on a 
nationwide publicity campaign to ensure traders and 
the general public are aware of the tool and actively 
accessing it. The campaign includes distribution of 
USAID TradeHub-designed and -printed posters and 
brochures at Zambian border posts, media appearances 
by key Zambian offi cials, and advertisements in 
local and national papers as well as on radio and 
television, also supported by the USAID TradeHub. 

The Zambia Trade Information Portal shows how close 
cooperation between a USAID program, its host-
country government counterparts, and the private 
sector can yield results that benefi t all. One year in 
the making, the portal is sure to remain a valuable 
resource for Zambia’s traders for many years to come. 

will make that process safer. As we adapt our ways 
of doing business to the new challenges of our age... 
online tools like the Zambia Trade Information Portal 
will become increasingly essential to governments 
throughout southern Africa and the world.” 

The portal enables Zambia to comply with its 
obligations under Article 1.2 of Zambia’s Trade 
Facilitation Agreement with the World Trade 
Organization, which calls for readily available public 
access to trade-related information. The portal 
is also in line with the requirements of Annex 4 
of the Africa Continental Free Trade Area.


